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Abstract: The growing use of Artificial Intelligence (AI) is changing how MBA students build skills and prepare for 

jobs. This study looks at how students in Bangalore perceive the role of AI-based tools in improving their employability 

and job readiness. A quantitative approach was used, with data collected from 186 students through a structured 

questionnaire. The study focuses on how students use AI tools, how helpful they find them, and how easy these tools are 

to use. The findings show that AI tools support the development of important skills such as analytical thinking, 

communication, and problem-solving. At the same time, their impact on overall job readiness is limited, as practical 

experience and real-world exposure still play a major role. The study also highlights concerns such as over-reliance on 

AI and lack of proper training. Overall, AI tools are useful, but they need to be used carefully and with proper guidance 

in management education. 

 

INTRODUCTION 

 

Artificial Intelligence (AI) has become one of the key forces shaping today’s business environment. Organizations across 

industries are increasingly relying on AI-driven tools for tasks such as data analysis, decision-making, automation, and 

communication. As a result, the expectations placed on management graduates are also changing. Employers now expect 

candidates not only to possess theoretical knowledge but also to demonstrate practical skills, digital awareness, and the 

ability to work with advanced technologies. This shift has made employability and job readiness more important than 

ever in management education. 

 

Employability can be understood as the combination of skills, knowledge, and personal attributes that enable individuals 

to secure and sustain employment. Job readiness, on the other hand, reflects how prepared a student is to meet workplace 

expectations from the start of their career. Traditionally, MBA programs have focused on developing core managerial 

skills such as leadership, communication, and problem-solving. However, with the growing role of AI in business, 

students are now required to develop additional competencies, including data interpretation, technological adaptability, 

and digital literacy. 

 

In recent years, AI-based tools have become widely accessible to students and are increasingly used in both academic 

and career-related activities. Tools such as generative AI platforms, resume-building applications, and data analytics 

software allow students to complete tasks more efficiently and gain exposure to industry-relevant practices. These tools 

also support activities like resume preparation, interview practice, and problem-solving, which can contribute to 

improving overall career readiness. 

 

Bangalore provides a particularly suitable context for this study due to its strong presence in the technology and education 

sectors. Known as the Silicon Valley of India, the city hosts numerous business schools, multinational companies, and 

start-ups. This environment offers students greater exposure to AI technologies, internships, and industry interactions, 

which can influence how they perceive and use AI tools in their career development. 

 

Despite the increasing use of AI tools, there is still limited clarity on how students perceive their effectiveness in 

improving employability and job readiness. While some students actively use these tools to enhance their skills, others 

may face challenges such as lack of guidance, limited access, or concerns about over-dependence on technology. There 

is also an ongoing discussion about whether AI tools truly support deeper learning and critical thinking or simply make 

tasks easier without meaningful skill development. 
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In this context, the present study aims to examine how MBA students in Bangalore perceive the role of AI-based tools in 

enhancing their employability and job readiness. By analyzing their awareness, usage patterns, and experiences, the study 

seeks to understand the actual contribution of AI tools to skill development and career preparation. The findings are 

expected to provide useful insights for academic institutions, students, and industry stakeholders in adapting management 

education to the evolving demands of a technology-driven workplace. 

 

LITERATURE REVIEW 

 

Studies on Artificial Intelligence (AI) in management education highlight its growing influence on decision-making, 

innovation, and operational efficiency. Researchers emphasize that AI is increasingly becoming a core component of 

business processes, creating a need for MBA programs to incorporate AI literacy and digital competencies to meet 

industry expectations. Research on AI and automation shows that technological advancements are reshaping job roles by 

reducing routine tasks and increasing the demand for analytical, strategic, and technology-driven skills. This shift requires 

management graduates to continuously upgrade their capabilities, particularly in areas such as data analysis, problem-

solving, and digital decision-making. Several studies focus on the transformation of MBA curricula, suggesting the 

importance of interdisciplinary learning, industry collaboration, and skill-based education. These approaches aim to 

bridge the gap between academic learning and practical industry requirements in an AI-driven environment. Empirical 

research examining AI tools and employability indicates that while such tools improve academic performance and 

efficiency, their direct impact on job readiness remains limited. This highlights the importance of combining AI usage 

with practical exposure, internships, and real-world experience. The emergence of AI-driven career opportunities has also 

been widely discussed in literature. Roles related to data analytics, AI applications, and prompt engineering are gaining 

importance, requiring students to develop specialized technical and analytical skills. Studies on student perceptions reveal 

that factors such as perceived usefulness, ease of use, and trust significantly influence the adoption of AI tools. At the 

same time, challenges such as technological anxiety, lack of awareness, and limited access can affect their effective usage. 

Concerns related to AI adoption are also highlighted in existing research. Issues such as over-reliance on AI, reduced 

critical thinking, data privacy risks, and accuracy of AI-generated outputs are frequently discussed as potential limitations. 

From a broader perspective, global studies indicate that AI is transforming employment patterns by reducing middle-skill 

jobs while increasing demand for high-skill roles. This shift emphasizes the importance of continuous learning and digital 

skill development for future employability. Theoretical frameworks such as the Technology Acceptance Model (TAM) 

explain how perceived usefulness and ease of use influence technology adoption. These concepts are particularly relevant 

in understanding how students engage with AI-based tools. Research in higher education also highlights the role of AI in 

enabling personalized learning, adaptive systems, and automated assessments. However, scholars caution against 

excessive dependence on AI, as it may affect independent thinking and deep learning. Finally, existing literature points 

to the need for stronger alignment between academic curricula and industry expectations. Practical exposure, internships, 

and experiential learning are considered essential for improving job readiness. 

 

RESEARCH METHODOLOGY 

 

This study adopts a quantitative research approach to examine the perceived role of Artificial Intelligence (AI)-based 

tools in enhancing employability and job readiness among MBA students in Bangalore. A descriptive and analytical 

research design is used to understand students’ awareness, usage patterns, and perceptions of AI tools, along with their 

impact on skill development and career preparation. Primary data was collected through a structured questionnaire using 

Google Forms. The questionnaire consisted of Likert scale-based questions to measure key variables such as perceived 

usefulness, ease of use, employability skills, and job readiness. The survey was distributed to MBA students across 

various institutions in Bangalore, and a total of 186 valid responses were obtained for analysis. The study considers AI 

tool usage, awareness, perceived usefulness, and ease of use as independent variables, while employability and job 

readiness are treated as dependent variables. In addition, factors such as technological proficiency and institutional 

support are considered to understand their influence on outcomes. The collected data was analyzed using descriptive and 

inferential statistical techniques. Descriptive statistics such as percentages and mean values were used to identify general 

trends, while correlation and regression analysis were applied to examine relationships between variables and test the 

research hypotheses. 

 

DATA COLLECTION METHODS 

 

Quantitative Data: 

AI Tool Usage Data: Metrics such as frequency of usage, types of AI tools used (e.g., generative AI, resume builders, 

analytics tools), and level of engagement will be collected to understand usage patterns among MBA students. 
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Employability Metrics: Likert scale responses will be used to measure the development of employability skills such as 

analytical thinking, communication, problem-solving, and decision-making. 

Job Readiness Metrics: Survey responses will assess students’ level of preparedness for job-related activities, including 

resume building, interview readiness, and confidence for placements. 

Qualitative Data: 

Surveys: Open-ended questions will be included to gather students’ opinions on the usefulness of AI tools, challenges 

faced (such as over-reliance or lack of training), and overall experience in using AI for career preparation. 

Data Analysis: 

Quantitative data will be analyzed using statistical software to identify patterns and trends. Descriptive statistics will 

summarize data, while inferential statistics will compare groups and identify significant differences. Qualitative data will 

be analyzed using thematic analysis to identify recurring themes and patterns in interview transcripts and survey 

responses. The integration of both quantitative and qualitative findings will provide a holistic understanding of the 

research questions. 

Research Participants/Case Selection: 

Student Selection: Participants will be selected from MBA programs across different colleges in Bangalore using 

convenience sampling. Efforts will be made to include students from various specializations and backgrounds to ensure 

a balanced and diverse set of responses. 

Specialization Selection: The study includes students from various MBA specializations such as Finance, Marketing, 

Human Resources, and Business Analytics, allowing for a better understanding of how AI tools are used across different 

fields. 

Respondent Criteria: The study focuses mainly on MBA students, especially those in their final year or preparing for 

placements, as they are more actively involved in using AI tools for skill development and job preparations. 
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Interpretation 

The findings of the study suggest that AI-based tools have become a regular part of how MBA students approach both 

learning and career preparation. A large proportion of students are aware of these tools (86%), and most report using them 

frequently, indicating that AI is no longer seen as optional but as a practical support in their daily academic work. Students 

generally view AI tools as both useful and easy to use, which is reflected in the relatively high mean scores for usefulness 

(3.774) and ease of use (3.783). This ease of access appears to encourage consistent usage and contributes to the 

development of employability-related skills such as analytical thinking, communication, and problem-solving. The strong 

relationship between AI usage and employability (r = 0.693) further reinforces this observation. At the same time, the 

improvement in job readiness is present but not as strong (mean = 3.722). The weaker link between employability skills 

and job readiness (r = 0.279) suggests that while AI tools help students build certain skills, they do not fully replace the 

need for practical exposure and real-world experience. The negative relationship between ease of use and job readiness 

also points to a possible tendency to rely too much on these tools without deeper engagement. 

 

FINDINGS 

 

The analysis of data collected from 186 MBA students in Bangalore reveals several important insights into the role of 

AI-based tools in employability and job readiness. The study indicates a high level of awareness and adoption of AI tools 

among students, with the majority actively using them for academic and career-related purposes. AI tools such as 

generative platforms, resume builders, and writing assistants are widely used, reflecting their growing importance in 

students’ learning and preparation processes. Students generally perceive AI tools as both useful and easy to use, as 

reflected in the mean scores for perceived usefulness (3.774) and ease of use (3.783). These factors have contributed to 

frequent usage and integration of AI tools into daily activities, supporting productivity and learning efficiency. The 

findings show that AI tools have a strong positive impact on employability skills (mean = 3.721). Students reported 
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improvements in analytical thinking, communication, and problem-solving abilities. This is further supported by a strong 

positive correlation between AI usage and employability (r = 0.693), indicating that increased use of AI tools is associated 

with better skill development. However, the influence of AI tools on job readiness is comparatively moderate (mean = 

3.722). The weak correlation between employability skills and job readiness (r = 0.279) suggests that the development 

of skills does not always translate directly into preparedness for employment. This highlights a gap between learning and 

real-world application. 

  

An important finding of the study is the negative relationship between ease of use and job readiness (r = -0.639), indicat-

ing that excessive reliance on easy-to-use AI tools may limit deeper engagement and practical understanding. Similarly, 

perceived usefulness does not show a strong direct relationship with job readiness, suggesting that perceived benefits 

alone are not sufficient to ensure career readiness. The study also identifies several challenges associated with AI usage, 

including over-reliance, concerns about accuracy, reduced independent thinking, and lack of proper training (mean = 

3.464). These factors highlight the need for balanced and guided use of AI tools. 

 

RECOMMENDATIONS 

 

• Integrate AI tools into the MBA curriculum through structured training, workshops, and practical sessions. 

• Encourage students to combine AI usage with internships, live projects, and real-world exposure.. 

• Promote balanced use of AI tools to avoid over-reliance and support independent thinking. 

• Provide guidance on ethical and effective use of AI, including accuracy and critical evaluation of outputs.  

• Enhance the use of AI tools for placement activities such as resume building and interview preparation.  

• Improve awareness and hands-on training for students who are less familiar with AI tools. 

 

CONCLUSION 

 

The present study examined the perceived role of AI-based tools in enhancing employability and job readiness among 

MBA students in Bangalore. The findings indicate that AI tools are widely adopted, with high levels of awareness and 

frequent usage among students. The results further reveal that students perceive AI tools as highly useful and easy to use, 

which supports their integration into academic and career-related activities. The study highlights that AI tools play a 

significant role in enhancing employability skills, particularly in areas such as analytical thinking, communication, and 

problem-solving. This is supported by the strong positive relationship observed between AI usage and employability. 

However, the impact of AI tools on job readiness is comparatively moderate, indicating that while these tools contribute 

to skill development, they do not fully prepare students for real-world job requirements. An important insight from the 

study is that ease of use and perceived usefulness do not necessarily translate into improved job readiness. This suggests 

that while AI tools enhance efficiency and learning, they must be complemented with practical exposure, experiential 

learning, and real-world application to achieve meaningful outcomes. Furthermore, the study identifies certain challenges 

such as over-reliance on AI tools, concerns about accuracy, and lack of proper training, which may limit their 

effectiveness if not addressed. In conclusion, AI-based tools serve as valuable enablers of learning and skill development 

but should not be viewed as standalone solutions for job readiness. A balanced approach that integrates AI usage with 

practical experience and critical thinking is essential to maximize their benefits and prepare students effectively for the 

evolving job market. 

 

REFERENCES 

 

[1]. Autor, D. H. (2015). Why are there still so many jobs? The history and future of workplace automation. Journal 

of Economic Perspectives, 29(3), 3–30. https://doi.org/10.1257/jep.29.3.3 

[2]. Brynjolfsson, E., & McAfee, A. (2014). The second machine age: Work, progress, and prosperity in a time of 

brilliant technologies. W. W. Norton & Company. 

[3]. Castillo-Martínez, I. M., Flores-Bueno, D., Gómez-Puente, S. M., & Vite-León, V. O. (2024). AI in higher educa-

tion: A systematic literature review. Frontiers in Education, 9, 1391485. 

https://doi.org/10.3389/feduc.2024.1391485 

[4]. Chakkambath, R. S., Priya, D., & Mishra, S. (2025). The impact of AI and automation on job opportunities for job 

aspirants: A perspective. Journal of International Research for Engineering & Management, 3(5). 

[5]. Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information technology. 

MIS Quarterly, 13(3), 319–340. https://doi.org/10.2307/249008 

[6]. Deloitte. (2024, September 25). How higher education can realize the potential of gen AI. Deloitte Insights. 

https://ijireeice.com/
https://ijireeice.com/


ISSN (O) 2321-2004, ISSN (P) 2321-5526 
 

IJIREEICE 

International Journal of Innovative Research in Electrical, Electronics, Instrumentation and Control Engineering 

Impact Factor 8.414Peer-reviewed & Refereed journalVol. 14, Issue 4, April 2026 

DOI:  10.17148/IJIREEICE.2026.14450 

©IJIREEICE              This work is licensed under a Creative Commons Attribution 4.0 International License                  353 

[7]. George, A. S. H., George, A. S. H., & Baskar, T. (2023). Exploring the potential of prompt engineering in India: A 

study on the future of AI-driven job market and the role of higher education. Partners Universal Innovative Re-

search Publication, 1(2), 34–57. https://doi.org/10.5281/zenodo.10121998 

[8]. Kumar, A., & Jain, A. (2025). Impact of artificial intelligence on the future of employment in India. SSRN. 

[9]. McKinsey & Company. (2025, March 12). The state of AI in 2025: Agents, innovation, and transformation. 

[10]. Pathania, M., & Malik, R. (2025). A study on the impact of AI tools on graduate employability. International 

Journal of Multidisciplinary Research in Science, Engineering, Technology & Management, 12(6). 

[11]. Patole, S. (2024). The importance of AI in MBA programs. International Journal of Creative Research Thoughts, 

12(11), d115–d119. 

[12]. Portocarrero Ramos, H. C., Cruz Caro, O., Sánchez Bardales, E., Quiñones Huatangari, L., Campos Trigoso, J. A., 

Maicelo Guevara, J. L., & Chávez Santos, R. (2025). Artificial intelligence skills and their impact on the employ-

ability of university graduates. Frontiers in Artificial Intelligence, 8, 1629320. 

https://doi.org/10.3389/frai.2025.1629320 

[13]. Rukadikar, A., & Khandelwal, K. (2025). Exploring perceptions of Indian graduates on the effectiveness of artifi-

cial intelligence in higher education campus hiring. Discover Artificial Intelligence, 5, 265. 

https://doi.org/10.1007/s44163-025-00526-z 

[14]. Triantoro, T., Roderick, S., Ben Nasr, I., Barakat, K. A., & James, T. (2025). AI vs. MBA: Who wins the future of 

work? Integration of AI in business and the evolving role of business education. Communications of the Associa-

tion for Information Systems, 57, 972–982. https://doi.org/10.17705/1CAIS.05742 

[15]. Vishwakarma, A., Vishwakarma, S., Soni, A., & Solanki, S. (2025). The role of AI in redefining MBA curriculum 

and career paths: A comprehensive analysis of transformative educational paradigms. International Journal of In-

novations in Science, Engineering and Management, 4(2), 297–304. https://doi.org/10.69968/ijisem.2025v4i2297-

304 

[16]. World Economic Forum. (2023). The future of jobs report 2023. World Economic Forum 

[17]. Ramos, H. C. P., Silva, R. S., & Oliveira, T. (2025).Artificial intelligence skills and their impact on the employa-

bility of university graduates. Published online ahead of print. 

https://ijireeice.com/
https://ijireeice.com/

